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Richard A. Covello 

P.O. Box 904 
Branford, CT 06405-5911 

(203) 772-9224 

richcov@chslife.com 
http://www.richardcovello.com 
 
 
 
EDUCATION BUSINESS & TECHNOLOGY 

 
12/1993 Certificate in Local Area Network Administration, 

New York University. 
School of Continuing and Professional Studies. 
145 4th Avenue, Room 201 
New York, NY 10003-4906 

 
12/1991  Certificate in Mainframe Programming, 

The Chubb Institute-Jersey City. 
40 Journal Square 1st Floor 
Jersey City, NJ 7306-4009 

 
05/1989 B.S. Business Management with a Concentration in Finance, 

               Binghamton University State University of New York. 
               P.O. BOX 6000  
               Binghamton, NY 13902-6000 
 

EDUCATION HEALTH CARE 

 
05/2002 B.S. Professional Studies, 

              Pacific College of Oriental Medicine. 
              915 Broadway, 2nd Floor 
               New York, NY, 10010-7108 

05/2002 M.S. Acupuncture, 

               Pacific College of Oriental Medicine. 
               915 Broadway, 2nd Floor 
              New York, NY, 10010-7108 
 

EXPERIENCE 

Present Adjunct Professor, 

1/2009  University of Bridgeport 
             126 Park Avenue 
               Bridgeport, CT 06604-7620 

 
As an adjunct professor I am responsible for teaching future educators how to use instructional technology 
in the class room, the course covers social constructionist pedagogy using the learning objects model.  
Objects include texts, graphics, animations, slide shows, conferencing components, and videos for 
instructional web sites.   Students will use digital image capture equipment, including digital cameras, 
camcorders, and scanners.  The course material includes basic SQL, OOP, use of applets, image/movie 
formats, high-level Web authoring tools, PDF and OCR.  Students learn to use open source, cross-platform 
software and wireless mobile computing in instruction. 
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Present  Founder, 

01/2005 CHS Life Limited Liability Company 
P.O. Box 904 
Branford CT 06405-5911 
 
My involvement in healthcare led me to design an automated constructionist healthcare system.  To my 
knowledge I am the only person in the world to successfully design and deploy a healthcare superhighway.  
A healthcare superhighway is a single system capable of processing an unlimited number of healthcare 
programs.  A single CHS Life system can be used to deliver government healthcare programs, 
pharmaceutical orders, track charitable contributions, process wellness memberships, and private insurance 
claims; all from within a single application.  In essence anyone and everyone can design and deploy a 
healthcare program or at least their part of a healthcare program.  CHS Life was built using C#, .Net, and 
SQL Server 2005.  The CHS Life system utilizes views, stored procedures, and batch processing 
techniques.  CHS Life would not be possible without the use of object oriented design strategies and 
database referential integrity. 
 
 

12/2009  Acupuncturist, 

 06/2002 Acupuncture Connecticut 
1078 Main Street 

  Branford, CT 06405-5911 
 

Responsible for all patient services delivered to a diverse suburban population.  In addition to providing 
patient care, I was responsible for all office billing, CHS Life memberships, insurance policy processing, 
marketing, office construction, hiring and firing of sub contractors, business contract development, and 
ordering of office supplies. 
 
 

01/1998 Independent Consultant, 

06/1998 AT&T & United States Government  
145 Station Rd Branchburg, NJ 08876-3537  
 
Developed a client server system responsible for tracking all properties owned and leased by the United 
States Government, our team consisted of two AT&T business analysts, a senior developer, and me. I was 
responsible for the overall design, creating detailed system specifications, system testing, while coordinating 
projects with the senior developer and AT&T business analysts. 
 
 

01/1998 Senior Systems Analyst, 

01/1996 Dreyfus Corporation  
200 Park Avenue  
New York, NY 10166-000  
 
Worked within a team of consultants and application developers responsible for enhancing and maintaining 
the Dreyfus client server system, these systems were responsible for managing $170 billion in mutual fund 
assets.  Independently built a software migration system, this system became responsible for coordinating 
the release of new software and coordinating the work of developers, database administrators, and quality 
control personnel. 
 
 

01/1996 Senior Systems Analyst, 

01/1995 Rainbow Advertising Sales 
530 5th Ave # 6,  
New York, NY‎ 10036-511 
www.rainbow-media.com 
 
I was employed to re-engineer a national advertising contract entry system for the sales subsidiary of 
Cablevision Inc.  This system was used by hundreds of data entry personnel and sales representatives 
nationwide.   The goal of the redesign, which took approximately one year, was to increase both the speed 
and accuracy of the system with the end result being an increase in productivity and over all user 
satisfaction.  In addition to my primary responsibilities, I re-designed a credit and collections system so it 
would accurately evaluate new and existing client accounts before authorizing and running of spot 
advertisement. 

http://www.rainbow-media.com/
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06/1994 Systems Analyst, 

01/1991  New York University Medical Center 
               550 1st Ave,  
               New York, NY 10016-6402 
               med.nyu.edu  
 

I was originally employed by NYU to build complex human resources reporting systems on their mainframe 
computer. After demonstrating proficiency on the mainframe I was recruited by another group to implement 
a PC to mainframe optical imaging system for patient records.  I also participated in the development and 
maintenance of a day surgery scheduling system. 
 

 
PUBLICATIONS, COPYRIGHT 

 
Present Copyright 

06/2006  CHS Life 
P.O. Box 904 
Branford CT 06405-5911 
                  
Type of Work: Computer File  
Registration Number / Date: TX0006514303 / 2006-08-30  
Title: CHS life. Copyright Claimant: Richard A. Covello, 1966-  
Date of Creation: 2006  
Date of Publication: 2006-01-06  
Copyright Note: C.O. correspondence.  
Cataloged from appl. only.  
Names: Covello, Richard A., 1966-. 

 
Present Copyright 

06/2006  CHS Life 
P.O. Box 904 
Branford CT 06405-5911 
 
Type of Work: Text  
Registration Number / Date: TX0006886126 / 2007-10-16  
 Application Title: CHS LIFE.  
Title: CHS LIFE.  
Description: Print material. Copyright Claimant: Richard A. Covello, 1966-  
Date of Creation: 2007  
Date of Publication: 2007-05-05  
Nation of First Publication: United States Authorship on Application: Richard A. Covello, 1966- (author of 
anonymous contribution); Citizenship: United States. Authorship: revised and additional text and compilation 
in website.  
Alternative Title on Application: WWW.CHS LIFE.COM  
Previous Registration: 8/30/2006, TX 6-514-303.  
Pre-existing Material: previous version of website.  
Basis of Claim: revised and additional text and compilation in website.  
Copyright Note: C.O. correspondence.  
Names: Covello, Richard A., 19966-. 
 

 
 
PROFESSIONAL AFFILIATIONS 

 
Present  Member 

4/2009    Discovery in Aeronautics Systems Health (DASHLink)  
 
 

DASHlink is a virtual laboratory for scientists and engineers interested in collaborating on problems in health   
management technologies for NASA aeronautics systems.   
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COMMUNITY INVOLVEMENT & SERVICE 

 
Present Volunteer 

1/2007 Allie's Dream, Inc. 
               26 Maple Vale Drive,  
               Woodbridge, CT 06525 

 
I give my technical expertise and support to‎Allie’s‎Dream,‎Inc.  This support includes teaching the owners 
how to build their own web site and giving them a CHS Life account to help them meet their organization's 
objectives.   Allie's dream is an independent, nonprofit organization that will provide full time, individualized 
programs for special education students with developmental disabilities. The program is designed to support 
students after they graduate from the public school system at age 21.  The adult day program is designed to 
help these young adults with varying disabilities lead a successful life.  
 

TECHNOLOGY COMPETENCIES 

 
C#, 
Visual Studio 2003-2005, 
Microsoft SQL Server, 
Oracle,  
Sybase, 
Gupta SQL Windows,  
Computer conferencing ( Blackboard, Moodle). 
Video Conferencing (gotomeeting),  
Whiteboarding (DimDim),  
Application sharing (Skype). 
Virtual Reality (SecondLife). 
Web Authoring (rvSiteBuilder). 
Image Editing and Layered Design (GIMP).  
Scanning and Optical Character Recognition (OCR). 
Digital Video (Movie Maker 2, iMovie). 
File Transfer (FTP). 
Spreadsheets (OpenOfficeCalc). 
Slideware (OpenOffice Impress). 
Desktop Publishing (Microsoft Publisher). 
Outliners and Graphical Organizers (Word, Inspiration, C-Map). 
Applets (Java & Flashlets).  
Constructivist Pedagogy (MicroWorldsEX). 
The Learning Objects Model. 
SDK,  
Novell Netware,  
Clipper,  
Cobol,  
OS/JCL 
 

 
 
REFERENCES 

Dr. Jerald Cole, Ph.D. 

126 Park Avenue 
Bridgeport, CT 06604-7620 
(203) 982-0677 
jcole@bridgeportl.edu 
 
 
Attorney Louise Zito 

2750 Whitney Avenue 
Hamden, CT 06518 
(203) 281-1717  
lzito@bsrz.com 


